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Financial
education in APAC

Summary of nudge’s expertise and
community insights in APAC.

Financial health and interests

The below map shows the financial health checkup score*, top interests
and number of nudge users in a selection of countries we serve in APAC.
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*The financial health checkup assesses the state of people’s financial health around the world across the five pillars of financial wellbeing:

g : v

Top interest:
Everyday Money

learning, saving, borrowing, planning, spending. Scores are out of 100, the higher the score the more positive the result.



Recent financial education examples APAC

The nudge community receive nudges when something happens in the world of personal
finance, tailored to their interests, country and language. They can choose to receive
these on WhatsApp, SMS and/or email.

Here is a selection of recent nudges sent.
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India

View in browser

Hi Rakesh,

Getting a tax refund is always a good feeling, but what happens next?
Instead of letting it sit idle or spending it impulsively, why not use it wisely to
strengthen your financial future and build smarter saving habits?

Here are some smart ways to make the most of your tax refund:

* Boost your emergency fund: A well-padded emergency fund can protect
you from unexpected expenses.

Invest for long-term growth: Even a small systematic investment plan
(SIP) in mutual funds, Public Provident Fund (PPF), or the National Pension
System (NPS) can steadily grow over fime and provide tax benefits for the
next year.

Clear high-interest debt: This can help you save on interest and improve
cash flow for future savings.

Secure your family’'s future: If you don't have one yet, consider getting a
term life insurance policy to protect your loved ones.

Start a ‘future you’ fund: Consider opening a separate savings account
for a maijor future goal.

Prepay a part of your home loan: Consider using your refund to make a
small prepayment.

Remember, your tax refund is an opportunity to take control of your finances
and help you achieve bigger financial goals.

Make your tax refund count @

In Hindi

\
\
N
~ S
~ ]
~
~ 1
S~y
\
\
nudge i

& Rakesh,

oy e TRt &Y ol ohT it fierelt ©, Aifehet waiTer ag @ 6 Saeh o o/ ke fomm
Torelt w7 3 =1 Ol oY T R 3 SISTU T A SYehT FHSER) A ST Rt Sa!
mqﬁgmamﬁa%mém#ﬁ afee g eroe anfefes wiersy off gefar
S ERAE |

T HS WIE ek TaTY T § et Aeg | 3y 319 2oy ke o1 wamet | Smey anw
IaT Gohdl &:

* ITUTARTEA the § THIT: 3R AT TH SATThTei the T8l ¢, af 38 o § 4
U HEETR WIferd 81 Fehd § 3R 3R ¢, Tl 3117 38 e i 31 ST o1 Tehdl ¢ | T8
e ATYeh! 3Tk B aTel T & AT e T |

o et srafe 3 forg farwr Y =g we SIP, PPF a1 NPS ¥ ©ier fraw off wra &
maaa%mm%aﬁ?wr—ﬁw I hQ THY 3TYeh! S99 Sheldl ol Wt a1y
e g1
* TATET SATST & AT et T swm%mﬁmﬁ@waﬁ»‘ﬁl
aﬁuﬁaﬂmﬂﬁmg’{f\aﬁ + 3R 319 379 qeh T AISW SYaRY =8l foran 8,
ﬁsﬁﬁﬁ@mﬁﬁwﬁﬁﬁﬁ%aﬁﬁ@am%l
o e % forw the aTy: foreht o @1e 3 forT 31Ta S7emT s AT Wiel Tehdt ¢ |

o S A o1 TEeET o1y o e o T @ ST B ol o e F wehd § |
THY IYh AT & 7 H U = # weg e |

1 AT, 3Tk T Rehe 1 AT 3ashs forg srae anfefes wierss oot e ofk o
TGN I BT A T HEEITR Ao of Toham @ |

o ke ot e & T o 33T | @)



Japan

nudge -

Himari A CAICBIF!

AR OMRNLBTIE T EIG. 2020FLORRBOFE LB D FHORE KRS
BEEMNBTEERFLE L. ZLOTHIEEEROKLERETVETH
BEOFEREIMEAL LTRVWKEICHDET, COLSHBRRTT, REt
DREEMIFT BLBHICIBES TIUIEIVWTL & 5D SEIG. RETOMWMAS
ZRDBHDIDDRTY T2 TBNALES.

1L ERTFRESZERI S

—BOMRTREDHEDKLARSNZH. REFRESZEHBIZL
T, BEANGFRZBAL. FHEARBICRRICHETZ LA TEET,

REFRESOEDHISOVTESR

2. RELEROFHEZREY

HATZEHNTET B L. R— b7+ VA OMELTHB DB FY. 5
PARERSCE. THZEREL. BRAGHKRZ TIRVHERILEZNBLN

Ft Ao
TR I L OBRLIFEHIRISOVTES O

3. EMITI—DEL

202585 O—NIL » VZIE—A Y ITREICLD L. 8RRV TSP —HEVA
lE. E53TRVALDBTEL AV RIAIZIDNRETHZAEMEN TV Lh
FH0 FE L. BYLBHEZPBREZE T LOBWZE T2 NZHICHT
FlL &S

5147 71—REFAT. SRMUTFSO—2ALEEEZ O

nudge B

Kaito TA. TAICBIF!

BIEMNBERER2056%IC5|E LEF e 2F T, EL<LORTHEN D5 ELIFE
HERLTWET,

BE. BRIIMESICH L TRERADEZIEEY 57t T TICRITOEZS
BE0AHBZVTLELS, LA L. RO LFICHV. BROBITOEZFEY
BILT. LOMRNICHEZEETER DD LNEE A

PIzIE. EFBIIGSOETEEL. FEEIREFN Oy MRTEFIATZ L
VWo7cBATY, £fc. HEZRIAPEEOHERRLL. HEOHATIV —IC
PIBILT. KOFHENICHEETZCHTEIEY

T5IC, WITOECIEFAEZERE L. OED SERREICESZRITENT
ERMITHBRITEITLET,

EROBITORZFH O L EEOFHIFER FIH. BHGICRITOEZEVDIT
B CTHBEEZMENBITENTRICAD T, T, ABFOEZ CEEEESC
CTREZMODP T B BENICEETHZEDZ LN TEXT,

PENAZZFALT, BEHEEZRELEZLLS ! ©

Philippines

SSE to cut interest rates on loans
(AN

Here's good news for workers: The Social Security System (SSS) will
cut interest rates on salary and calamity loans starting July 2025.

Both salary and calamity loan interest rates are set to respectively
drop by 8% and 7% from the current rate of 10% per annum.

The rate reduction will be for members with good credit who have not
used penalty condonation in the last five years.

For everyday Filipinos, lower loan interest means:

¢ Less money paid on interest, resulting in more manageable
repayments

* Faster financial recovery during unexpected events like iliness, job
loss, or natural calamities

* Better access to short-term cash relief without turning to high-
interest loans or informal lenders

Meanwhile, here are some things you can do:

¢ Stay updated on the final implementation date of the rate
changes.

¢ Assess your financial needs and credit standing before applying.

* Consider timing for any upcoming loan applications.

SSS loans are a good option if you need to borrow, thanks to lower
rates. You can use these better loan terms to make smarter borrowing
choices. But remember: careful planning is key o maintaining your
financial wellbeing.

Further reading: Maximizing your SSS benefits
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Singapore

— View in browser

Hi Lisa,

Has your bank lowered its interest rates on savings accounts recently? As
global interest rates fall, banks in Singapore are adjusting theirs, too. If you've
been relying on a savings account to grow your money, this shift could affect
your returns.

For example:

If your bank previously offered 3.5% interest per annum and has now
reduced it to 3%, here's what that means for your savings:

e At 3.5%, a $50,000 balance would earn $1,750 in interest per year
e At 3%, that same amount earns $1,500

That's a $250 drop in annual interest.

If most of your money is still sitting in a basic savings account and not
delivering the returns it could, try exploring ways to grow it. Now might be
time to diversify your money across different types of investments. The
financial landscape is constantly changing, and as interest rates and
investment products evolve, it's important to review your options regularly.

Not sure where to begin? Take our quiz to discover what kind of investor you
are. From there, you can explore strategies and investment options that align

with your goals.
Take the quiz now ©

What's your personal banking style?

You may have received a personal income tax rebate, U-Save
vouchers, the Service and Conservancy Charges (S&CC) rebate, and
climate vouchers earlier this year. With the rising cost of living still a
concern for many households, every bit of assistance counts.

The good news is that more support is on the way. From now unfil the
end of the year, a series of payouts, fop-ups, and rebates are lined up
as part of the support measures announced in Budget 2025. You
could be eligible for multiple types of support throughout the year,
depending on your age, household type, and income level - so it's
worth staying informed.

Here's a month-by-month breakdown of what you can expect:
July

* SG60 vouchers $800 for seniors; $600 for other Singaporeans

» U-Save rebates $110 to $190 for eligible Housing and Development
Board (HDB) households

* Service and conservancy charges (S&CC) rebate 0.5 or one month
for eligible HDB households

» MediSave top-up $500 for eligible seniors

« LifeSG credits for children aged 12 and under

* EduSave/Post-secondary Education Account (PSEA) top-up for
youths aged 13 to 20

August

* GST voucher (cash) $450 or $850 for Singaporeans earning $34,000
or less and who do not own more than one property

* MediSave top-up $150 to $450 for Singaporeans aged 65 and
above

September

« Large Family LifeSG credits $1,000 for families with three or more
Singaporean children
* SG Culture Pass $100 for Singaporeans aged 18 and above

October

» U-Save rebates $110 to $190 for eligible HDB households
* S&CC rebate 0.5 or one month for eligible HDB households

December

* GST voucher (cash) $100 to $600 for Singaporeans aged 21 and
above

Budget 2025 also unveiled several other measures aimed at
supporting families with children and elderly members. Be sure to
check our guide, as you may be entitled fo more support than
you realise.

Further reading: Budget 2025: what it means for you




Australia
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Hi Sarah,

As we approach the end of the financial year, many of us take time to review
our finances, lodge tax returns, and plan for what's ahead. But the end of
financial year (EOFY) isn't just about spreadsheets and savings. It's also a
good time to reflect on things that truly matter — like how well we're looking
after the people we care about.

If you already have a will or nominated beneficiaries, this would be a good
time to review and update them. Life changes - such as buying a home,
having children, or changes in relationships — may mean your documents no
longer reflect your current wishes.

If you haven't yet created a will, consider making this the time you take that
first step. Having a clear, up-to-date will is one of the simplest ways to make
sure your wishes are carried out and your loved ones are supported.

It also:

* Eases stress for your family during difficult times
¢ Helps avoid unnecessary legal or financial complications
* Provides peace of mind knowing your wishes are legally protected

Take a moment this June to get your affairs in order — whether that means
reviewing your existing documents or creating them for the first fime.

Find out more about wills and other planning tools ©

Your super checklist for uncertain times

The recent tariff announcements have shaken global markets, and if
you've checked your superannuation balance lately, you may have
noticed the impact. That's because most super funds invest a large
portion in both local and international shares, so when markets fall,
super balances often drop too.

Market ups and downs are a normal part of investing, but it can feel
especially worrying if you're close to retirement or already relying on
your super for income.

The good news is there are simple, practical steps you can take to
stay steady.

Here's a quick checklist to help you stay on track:
Am | in the right investment option?

Your super might still be in a high-growth setting, which tends to
swing more in value. If you're nearing retirement, a conservative or
balanced option might better suit your lower risk appetite.

Can | adjust how much I'm withdrawing?

If you've started drawing from your super, think about whether you

can reduce or delay withdrawals for now. Even small changes can
help preserve your savings while markets settle. Do you have other
income or savings you can rely on in the meantime?

Have | spoken to someone about my plan?

You don't have fo figure this out on your own. Many super funds offer
free advice or tools to help you check your investment mix and
income strategy. A quick review can make a real difference fo your
peace of mind.

Short-term losses can be unsettling, but your super’s built for the long
term. With a few smart steps, you can stay on course and feel more
confident about your financial future.

Further reading: Checking in on your superannuation plan

[



The impact of nudge in APAC

Below shows the percentage of users who have completed the financial health checkup
twice, and reported a positive increase from our populations with the highest user
samples. This shows that they have improved their financial skills and knowledge on
nudge and as a result reported a positive increase in their financial health.

You can also see specific examples of what this looks like in practice with case studies of

users in India and Japan.
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Case studies from users in India and Japan

The below user case studies bring to life journeys that people take on
nudge. It shows their financial health checkup score when they first get
access to nudge, a sample of the education they engage with and as a
result, how their financial health checkup score has changed.

How to work out the A simple guide to
true cost of borrowing credit cards
How to avoid living Financial deadlines fo Three incentives offered by
paycheck to paycheck meet before 31 March the government for you to

purchase your first house

Q4 2023

Financial Health

Checkup Costs to prepare for
~ =T when you move home
14
. . Facial recognition
Different gold investment
4 > ; payments system: Pros
options in India e
Tax Saving Strategies Government support if
for Salaried Employees you lose a partner
Advantages and how The importance of How to spot Al scam
to start with New NISA making a will calls, emails and texts
Q3 2024

Financial Health

Checkup How to work out how
much money you'll
have in retirement

56

What do changes in
interest rates mean for
you and your money?

What is Hometown
Tax Donation?

*Titles have been translated from Hindi and Japanese.
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Male
33-39 years old
Unknown Salary
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nudge’s personal finance expertise in APAC

)

Hear Kristie share the latest
top trends in financial health
and interests across APAC.

WATCH NOW @

Kristie Kwok
Head of APAC region

Kristie Kwok is a Chartered Accountant and a personal finance
writer. She was born in Hong Kong and now lives in Melbourne,
Australia. She worked in accounting, investment banking, and
retail banking for several years before finding a way to combine
her professional qualifications with her passion for creating

financial education to help people take control of their money.

Sample of in-country experts creating financial education:

@@

Ikue Ohashi Kohei Kanayasu Dilip Kumar Ho Su Wei

Annabelle Zhou

nudge is the global financial education platform that nudge is impoc’ring:

demystifies money management for all. Drawing on

. 1 0 .
behavioral psychology and data, our platform offers f@ 300+ global clients
personalized, engaging financial knowledge and skills

to educate and delight anyone. A global solution that is . N4 hello@nudge-global.com
" . e ; 100+ countries

unaffiliated with conflicting financial products, our

inclusive approach is frusted by hundreds of thousands m X
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of people across the world. & 2 million people © 2025 Nudge Global. Al rights reserved.

k www.nudge-global.com
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